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About the Trust
in 2025-2026
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Evictions
(6 evictions due to arrears and 3 due to ASB)
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91 successful referrals made to the Hardship Fund

for a total of
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Referrals for
rent payments
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Referrals for
carpet/flooring
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Referrals for
skip/clearance
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Referrals for
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Referrals for
garden work
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Referrals for
white goods
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Referrals for other
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in ongoing financial support had been

secured by 2026



We adapted
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of your homes, to enable
you to continue to live
independently for longer
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We improved the energy efficiency on

204 We upgraded

windows to

of your homes, installing measures of customers who received
such as additional insulation, air 150 improvement work were satisfied
source heat pumps and solar panels with the work completed

of your homes

We replaced
roofs on

= 33

of your homes

We upgraded
heating in

192

of your homes
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(These figures change all the time, so we’ve taken this snapshot from 31 March 2026 and the 12
months up to that point. When we talk about ‘average’ we are talking about the mean average.)
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